
Tracer Concierge® Systems for VRF
The simple BAS that you can install yourself. 

Introducing Tracer Concierge® Systems for  
Trane® / Mitsubishi Electric CITY MULTI® VRF   
Two of the fastest growing HVAC trends today are Variable Refrigerant Flow technology and connected 
buildings. While many think of BAS for large, complex buildings, the need for advanced controls on all VRF 
projects is becoming more in demand. To make BAS easy and affordable for light commercial projects, 
Trane’s best-in-class Tracer Concierge® System has been enhanced to support Trane® / Mitsubishi Electric 
CITY MULTI® VRF. 

Reduce Risk with  
Installation Simplicity    

	 Set-up wizard provides easy-to-
follow prompts and guidance 
to streamline the process and 
avoid common mistakes 

	 Tracer Concierge Systems 
connect easily with controllers 
using open protocols such as 
BACnet®

	 Ideal for full building 
connectivity in spaces with a 
mix of VRF and airside systems 
on new or existing sites

Establish Market 
Leadership     

	 Offering this affordable solution 
to bring more visibility into 
system performance results  
in improved comfort with 
reduced operating costs for  
your customers

	 Exists on or off the cloud. No 
subscription required for secure, 
remote access or mobile apps

	 Reduces truck rolls and warranty 
calls—troubleshoot remotely 
and improve productivity

Expand Your  
Customer Opportunities

	 Helps future-proof projects; 
simplifies future building changes 
and expansions

	 Secure, remote access makes 
service easier

	 Secure, Web-enabled connectivity 
opens the door for data-driven 
performance reporting, energy 
services and more



Trane – by Trane Technologies (NYSE: TT), a global climate innovator – creates comfortable, energy efficient indoor 
environments through a broad portfolio of heating, ventilating and air conditioning systems and controls, services, 
parts and supply. For more information, please visit trane.com or tranetechnologies.com.

© 2021 Trane. All Rights Reserved.All trademarks referenced in this document are the trademarks of their respective owners.

VRF-SLB040-EN 
11/17/2021

Easy for you to install. Easy for them to operate.  
Tracer Concierge® Systems for Trane® / Mitsubishi Electric CITY MULTI® VRF make BAS for VRF affordable and 
accessible to more of your customers. They optimize performance, simplify installation and make BAS operation  
so easy anyone can do it.

Control the Entire VRF System.
Variable refrigerant flow systems can seem complicated, but Tracer Concierge 
Systems package Trane’s expertise into one pre-engineered solution. 

Set-Up Wizard 
guides you step-by-
step through the 
installation process.

Mobile apps provide secure 
remote monitoring and control 
for building owners—and you 
as their service contractor. 

The Tracer Concierge Systems user interface has a 
straightforward and standardized appearance. The 10-inch 
touch screen gives any customer supreme confidence in VRF 
system management.

Lead your light commercial market in connected, highly sustainable buildings.  
Contact your Trane Account Manager today. 

Tracer Concierge 
Systems provide 
enterprise-level  

command to automate VRF 
systems’ peak performance  

and energy efficiency—in 
small and mid-sized 

buildings.


