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Introduction 

Warnings, Cautions, and Notices 
Safety advisories appear throughout this manual as required. Your personal safety and the proper 

operation of this machine depend upon the strict observance of these precautions. 

The three types of advisories are defined as follows:   

 Indicates a potentially hazardous situation which, if not avoided, could result in death 

or serious injury. 

Indicates a potentially hazardous situation which, if not avoided, could result in minor 

or moderate injury. It could also be used to alert against unsafe practices. 

Indicates a situation that could result in equipment or property-damage only accidents. 
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Copyright 
This document and the information in it are the property of Trane, and may not be used or reproduced 

in whole or in part without written permission. Trane reserves the right to revise this publication at any 

time, and to make changes to its content without obligation to notify any person of such revision or 

change. 

Trademarks 
All trademarks referenced in this document are the trademarks of their respective owners.  
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Required Items 
To update the firmware on a Symbio® 800 controller the following items will be needed. 

• Computer  

• USB A to B Cable 

Get Symbio 800 Firmware 
The latest firmware for the Symbio® 800 controller must be downloaded from Trane.com. If you already 

have the correct firmware for the controller on your computer skip ahead to the Update Firmware. 

1. Visit the Trane Software Download page and download the latest version of the Symbio 800 
firmware to your computer. Keep track of where the firmware file is downloaded on your 
computer, you will need to reference this location again when updating the firmware. 

Update Firmware 
1. Verify the equipment is stopped and the Symbio 800 controller is powered. 

2. Connect your laptop to the USB service tool port using a USB 2.0 A to B cable.  

 

 

 

 

 

 

 

 

3. Open a web browser and connect to http://198.80.18.1 to access Symbio™ UI. 

4. Once Symbio UI loads select Log In. 

 

 

 

 

 

 

 

https://www.trane.com/commercial/north-america/us/en/products-systems/building-management---automation/trane-controls-software-downloads.html
http://198.80.18.1/
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5. From the Summary page select Tools and then Firmware Upgrade. 

 

 

 

 

 

 

 

 

 

 

 

 

6. Click Upload Firmware File and then Browse to select the firmware file on your computer. 
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7. After the file has been selected click Upload. 

8. When prompted read the pop-up message and click Continue to proceed. 

 

9. The controller will begin the firmware upgrade process. During this process the equipment will 

be stopped as the controller reboots. This process usually takes 5-10 minutes to complete. 

Symbio UI will automatically restart itself during the upgrade process. Do not unplug the USB 

cable. 

10. Log into Symbio UI after it restarts and accept End User License Agreement (EULA).  

11. After accepting the EULA, a pop-up message will be shown indicating the upgrade was 

successful. Click OK to proceed.  

 


